Felicia Serrano

6615 Agnes Ave.

North Hollywood, Ca. 91606

(818) 448-4425

http://www.feliciaserrano.weebly.com

Education: California State University of Northridge- Fall 2006 to Spring 2009
· B.A. in Journalism
Work Experience:    Santa Ynez Valley Journal:  April of 2010 to August 2010
· Contributing Writer and Photographer
Say It Loud- Summer 2008 to Spring 2009

· Staff Writer/Photographer
Valley Orthopedic Surgery Assoc- Summer of 1999 to Present
Medical Billing

· Communicate with worker’s compensation insurance companies on a daily basis via email and/or phone as well as fax, email and mailing of medical bills
· Write, mail and fax appeal letters to bill review companies

· Data Entry of billing charges/payments. 

· HMO referral request for all HMO patients
Medical Records Assistant
· Filing paperwork/ Handling of patient charts 

· Operator for three years.
Express Fashion Store:  Nov. 2006-Feb. 2007 (seasonal job)

· Fashion service expert:
· Cashier
· Sorted, folded and displayed clothes
· Interacted with the public on a daily basis
Candlewood Suites: Oct. 2005 to Dec. 2005
· Customer Service Rep: Made reservations for guests

· Answered/Transferred calls to guest room

· Cashier

Internships: 

The Family Magazine Group: Sept. 2008 to May 2009
· In charge of putting Calendar together for each month

· Pitched story ideas, two published stories in magazine

· Edited/placed photos and advertisements in magazine

KABC-TV in the Newsroom: Summer 2004
· Answered phones, and faxes for the Assignment Desk

· Assisted reporters in conducting interviews as well as edited video
Skills: Microsoft office: Word, Power Point, FrontPage and Excel
Editing Programs: Final Cut Pro and I Movie

